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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assurance Form,
Rate our service on 2 scale of 1to5— 1 being the worst, and 5 being the bes,
Feel free to comment in the spaces provided]

1) Did you feef ag though. your loan was closed in a timely manner?
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assurance Form,
Rate our service on a scale of 1 to 5 — 1 being the worst, and 5 being the best.
Feel free to comment in the spaces provided!

1) Did you feel as though your loan was closed In a timely manner?

12 3 4 @

2) Did you feel your loan representative was friendly and attentive to your needs?

1 2 3 4 @

K} Were you satisfied by the services provided to you by your closing agent?

1oz 3 4 (G

4) How would you rate your overall experlence
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Your Name (Optional)
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assurance Form.
Rate our service on a scale of 1 to 5— 1 being the worst, and 5 being the best.
Feel free fo comment in the spaces provided!

I Did you feel as though your loan was closed in a timely manner?
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2) Did you feel your loan representative was friendly and attentive to your needs?

1 2 3 4 @

3) Were you satisfied by the services provided to you by your closing agent?
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4) How would you rate your overall experience
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assurance Form.
Rate our service on a scale of 1 to 5— 1 being the worst, and 5 being the best.
Feel free to comment in the spaces provided!

1) Did you feel as though your loan was closed in a timely manner?

I 2 3 4 @

2) Did you feel your loan represenfative was friendly and attentive to your needs?

1 2 3 4 @

3) Were you satisfied by the services provided to you by your closing agent?

1 2 3 4 @

4) How would you rate your overall experience
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QUALITY ASSURANCE FORM

To batter serve you, please complete and retumn the following Quality Assurance Form,
'Rate our service on a scale of 1 to 5 — 1 being the wo

rst, and 5 being the best.
Feel free to comment in the spaces provided!

1) Did you feaf as though your loan was closed in 3 timely inanner?
1 2 3 4 (5)

DId you féel your Ioan representative was friendly and attentive to your neads?
1 2 3 4
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3} Were you satisfled by the services provided to you by your closing agent?
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QUALITY ASSURANCE FORM

To better serve you, please.complete and return the following Quality Assurance Form.
Rate our service on ascaleof 1 to 5 — 1 being the worst, and 5 being the best.
* Feel free to comment i the spaces provided! :

1) Did yous feel as though your loan was closed fn a thnely mahiner?
12 3 4 @ :
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3} Were you satisfied by _the services provided to you by your closing agent?
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4) How would you rate your overalf experience
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the following Quality Assurance Form.

Rate our service on a scale of 1 to 5 — 1 being the worst, and 5 being the best,
Feel free to comment in the spaces provided!

1} INd you feef as though your loan was closed in a thmely maﬁner?
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2) Did you feel your loan representative was friendly and attentlve to your needs?
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QUALITY ASSURANCE FORM

To better serve you, please complete and return the foliowing Quality Assurance Form.
Rate our service on a-scale of 1 to 5 — 1 being the worst, and 5 belng the best.

Feel free to comment in the spaces provided]

1) Did you feel as though your loan was closed_ji-s H{mely manner?

2) Did you feel your loan representative was fri Iy and attentive to your needs?
i 2 3 4 i 5 )

3) Were you satlsfied by the services provided by your closing agent?
’ 1 2 3 4 2 5 )

4} How would you rate your overall experience
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QUALITY ASSURANCE FORM

To better serve you, please complete and retum the following Quality Assurance Form.
Rate our service on a scale of 1 to 5 = 1 being the worst, and 5 being the best,
Feel free to comment in the spaces provided!

1) Did you feel as though your loan was closed [ﬁ a timely ma'nner?
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2) Did you feel your loan representative was friendly and attentive to your needs?

12_34@

3) Were you satisfled by the seryices provided to you by your closing agent?
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4) How would you rate your averall experlence
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